
Our service takes over the employer organisation’s
responsibility for implementing the NHS pension scheme
for its employees. We provide an end-to-end pensions
service, with all associated employee support. 

Partnering with us means that NHS organisations don’t
need to recruit, train and retain pension expertise in house.
We deliver an expert, compliant, end-to-end pension
service via a dedicated team with over 200 years’
combined experience. 

Administering some 250,000 pensions records, we utilise
our specialist knowledge on NHS Pension Scheme rules and
regulations to deliver expert employee support. 

Our subject matter experts work with ESR and Pensions
Online, as well as each partner organisation’s HR, Payroll
and Finance teams to support and engage their workforce
effectively and efficiently – making them feel as though our
team is an extension of their own.

We are ISAE3402 and ISO9001 accredited, with robust
processes and controls in place. 

NHS Pension
Services

Shared vision.
Better together

NHS Shared Business Services
offers a simple, flexible and robust
way to manage your NHS Pension
needs, delivering savings on
paper-based alternatives.

To find out more visit: 
www.sbs.nhs.uk/es-pensions

Our Service

NHS Pension Services

Retirement process
Death in Service process
Redundancy estimates
Issuing Transfer In paperwork
Protection of Pensionable Pay
Career break
Ill Health Retirement (including serious ill health)
Greenbury Project support
Pension estimates
Pension refunds
Pensions on divorce
Additional Pension AVC
Data cleansing via Pensions Online
Regular NHS Pension Scheme communication

The move to Integrated Care Systems presents a huge
opportunity for health and care organisations to
collaborate, drive efficiency savings, and improve
workforce retention and wellbeing by standardising
and streamlining systems and processes across their
corporate service functions. 

NHS organisations and systems also need to meet the
challenges of the Long Term Plan, the Triple Aim and
the NHS People Plan.

They want their staff to be able to access an expert
pensions service, to hand over the responsibility of
delivering this service to a reliable, resilient, effective
and cost-effective 3rd party. 

Our end-to-end service covers:

We also provide pre-retirement presentations,
surgeries, webinars and one-to-one support to
employees in preparing for retirement.

https://www.sbs.nhs.uk/es-pensions


NHS SBS was created as a unique joint venture with
DHSC to deliver the most cost effective and highest
quality shared services to the NHS. We make life easier
for NHS employees and suppliers, and deliver value for
money to the taxpayer. Fully aligned to the national
agenda, and honed by almost two decades of
delivering our tried and tested shared services model,
our digital-first solutions exploit automation to drive
financial efficiencies and improved service quality
across departments, organisations and systems.

www.sbs.nhs.uk

Shared vision.
Better together

Adrian Howes, Norfolk and Norwich
University Hospitals NHS Foundation Trust

Key Benefits

Our end-to-end solution means
that NHS organisations don’t need
to recruit, train, retain and pay for
in-house expertise, delivering
time and cost efficiencies.

Our pensions team's experience
gives them unrivalled
understanding of the NHS pension
scheme, and the needs of NHS
employees.

Our scale is unequalled by other
providers, which drives best-
practice, efficiencies and
effectiveness through the end-to-
end service.

We are ISAE3402 and ISO9001
accredited, giving NHS
organisations the reassurance of
a high quality, controlled,
accurate service.

We are ideally placed to support
Integrated Care Systems (ICSs),
building on our experience and
expertise of delivering a shared
service approach. 

Their knowledge and advice has provided
significant help to staff and managers. Each
query is managed in a timely manner with
projected responses adhered to. Their
knowledge of the complexity of NHS pensions
enables them to offer the guidance to resolve
and prevent problems. I would strongly
recommend the service to others.

Why NHS SBS?

In my experience, employees do not think
anywhere near enough about the whole
retirement process or indeed how they are
going to manage on the funds they will have,
so the support NHS SBS’s Pension Service
produces really adds value.

Lee Adams, Royal National Orthopaedic
Hospital NHS Trust


